EXHIBIT A
Services
[[]  Fiber — Dedicated Access IX]  Fiber — Point to Point

Armstrong shall provide exclusive rights to use the following megabits per second of bandwidth
per school to Subscriber as follows:

Megabits of
Bandwidth Location
20 Lincoln County Board of Education, 10 Marland Ave., Hamlin, WV 25523
20 Hamlin PK-8, 8137 Park Avenue, Hamlin, WV 25523
20 Guyan Valley Middle, 700 St. Rt. 10 North, Branchland, WV 25506
20 West Hamlin, Route 1, Box 112, West Hamlin, WV 25571
10 Ranger, General Delivery, Ranger, WV 25557
20 Harts Intermediate, Route 1, Box 130, Harts, WV 25524

(10 MEG/MRC - $1,225.00 and 20 MEG/MRC - $1,470.00)

When connecting to a local area network (“LAN“), Armstrong will connect the service through a
firewall device purchased by the Subscriber.

Subscriber has subscribed to Premium Fiber Services. Such Premium Fiber Services authorize
Subscriber to host servers.

Activation and Acceptance

Following connection of the LAN, Armstrong shall conduct industry standard and commonly
accepted tests of the data network to ensure proper operations. Upon successful completion of
the test(s), Armstrong will provide Subscriber with a Notice of Operational Status (in
substantially the form attached hereto as Exhibit B). In the event that Subscriber disagrees with
Armstrong’s determination that the data network is operational, Subscriber shall detail the
deficiencies in writing and provide such notice to Armstrong within four (4) business days. If
Subscriber fails to notify Armstrong of a deficiency within four (4) business days, then the data
network shall be considered to be fully operational and accepted by Subscriber, as is, as of 12:01
a.m. on the fifth (5") day following the date of the Notice of Operational Status.
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EXHIBIT B

Form of
Notice of Operational Status

Customer Lincoln County Board of Project
Education
Account ID # Address See Exhibit A
Account Exec City
Project Mgr Robert Maker State

Activation Date July 1, 2012

This document acknowledges the completion of work as mutually defined in the Commercial
Service Agreement between Armstrong and Subscriber dated
This signed Notice of Operational Status verifies that all of the initial work has been completed
in accordance with the terms of the Commercial Service Agreement. Exceptions will be
reconciled as mutually agreed upon by Armstrong and Subscriber. Please send a copy of this
signed Notice of Operational Status to the Armstrong Project Manager by fax or email.

Project Description

The Services were supplied as specified in Exhibit A of the Commercial Service Agreement.
Armstrong provided the resources necessary to complete the following project and delivered the
Services to the agreed point of demarcation.

IX] Point to Point Circuit [ ] Dedicated Video Feed

[] Pointto Multipoint [] Dedicated Internet Access
Circuit

Customer has been provided with account/trouble reporting numbers and circuit ]

identification information.

Customer agrees that the above information is correct.

Armstrong Signature: Date
Print Name:
Customer Signature: Date
Print Name:
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